MAYNARD COURT SURGERY
17-18 Maynard Court

Waltham Abbey

Essex, EN9 3DU

Tel No. 01992 761387

Fax No. 01992 716163
www.maynardcourtsurgery.co.uk
Email: maynardcourtsurgery@nhs.net
Dr. P. Kandasamy M.B.B.S., L.R.C.P., L.R.C.S., D.R.C.O.G.
Dr I Perry M.B.B.S., M.R.C.G.P., BSc., D.C.H., D.R.C.O.G., A.I.C.S.M.
Dr A Tharma (Male) M.B.B.S, BSc, Specialist Interest in Orthopaedics

Dr May (Female) MBBS BSc MRCGP DRCOG DFSRH

PPG MEETING MINUTES FOR MAYNARD COURT SURGERY ONLY
MEETING Monday 21st August 2023. 1-2pm

APPOLOGIES - Nil
ATTENDEES – GM, VM, SP, MP, MG, BJ & P F-R
SURGERY STAFF – IP, PK, JW & SR

Welcome & Intro’s
Covid Recovery.

Discussed busy since Covid stopped, managing risks/staff illness.  Lack of hospital appointments/cancellations and junior doctor strikes.

PPG member shared with group a cut out from newspaper ‘ ask your GP receptionist we are here to help’.  GP Receptionists – Care Navigators.

Another PPG member kindly mentioned, our receptionists are fantastic and best in area.

Connected with our Surgery.
Discussed other services connected with our surgery, Health & Wellbeing, FCP and Pharmacist.  For patients to be able to be seen by colleagues, this free’s up valuable GP appointments.
PPG Member comments.
Sharing issues with repeat medication request / lack of communication from our pharmacist.  Request was put in good time but feels ‘gone round the house’ via the chemist as well.  Also request issue via S1 (S1 is our computer software) and communication.  GP explains reasons behind repeat dispensing and necessary safety checks with our pharmacist. 

Would like more time ‘in advance’ required when requesting medications at Christmas time for example. (instead of 7 days before due to run out).

GP (IP) to look into speaking with ICB Pharmacy, to possibly be able to ‘track’ medication requests.  NHS APP – only possible can track request?

SR & JW to look at putting information on our website regarding the above.

Re-call system – do we have a system in place or do patients need to remember themselves.  I.E repeat bloods in 1 year / BP in 6 months.

Discussed, we do have a system and checks in place but works both ways as well, patients to keep own mark on own calendar as well.

JW shared for an example, in process of calling in all Learning Disability patients for yearly checks.

E-CONSULT.

GP briefly mentioned what this involves (to be discussed in more detail at next PPG meeting).

How this is working for ‘Ongar’ surgery. 

Does not mean patients will no longer be able to telephone in or see a GP F2F.

PPG members query need to be I.T savy to use this.

GP (IP) to look in to ‘Internet Training’ for our PPG members that require help.

GLENNONS PHARMACY.
Change of ownership recently and local ‘Lloyds Pharmacies’ taken over by same owner as well. PPG members agreed service has improved.

FLU SEASON.

JW mentioned, Flu’s will be here by end of September 2023.

ACTION LIST

PPG members internet training to be investigated.

ICB Pharmacy to be contacted re ‘tracking’ medication requests.

Website to be updated with medication request-necessary safety checks with our Pharmacist (if not already documented).
NEXT MEETING: TBA FOR NOVEMBER 2023
