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PPG MEETING MINUTES FOR MAYNARD COURT SURGERY ONLY
MEETING Tuesday 14th November 2023
APPOLOGIES - Nil
ATTENDEES – GM, VM, SP, MP, MG, BJ, JH & P-FR
SURGERY STAFF – IP, PK, JW & SR

FROM ICB – Marie & Liz
MAIN AGENDA – ONLINE SERVICES

Welcome & Intro’s
E-Consult and NHS APP

IP explains what these are and how will affect patients.

We are not unplugging phone lines or locking front door.

Our phone message has been changed to reflect new changes.

Our PC system is fully back-up.

We will still be alerted to any medication reviews.

Emailing in of prescription requests, we will deal with till the end of Dec 2023/Jan 2024.  After this, patients will need to use NHS APP or hand write/paper request. 

Benefits 

By patients using E-Consult for example, requesting repeat prescriptions/Insurance reports/Admin requests.  Instead of emailing in (we get hundreds a day and a risk of things being missed).  Requests go straight into patients record. 

M&L from ICB, explain how E-Consult works.  Basically, like a triage service.
Also ‘My Planned Care Website’ this is a website with National waiting list times.

PPG Member comments/experiences.
SP – has already downloaded NHS APP and after inputting required info, is so far very happy with it.
MP – very good so far

P-FR – NHS App on phone, struggles with vision to use but can view via a PC. We all need user friendly apps.

All – urgent requests via the APP.  Will the APP know etc. Explained, will be directed to phone surgery instead.

JH – can a message be sent out to all about E-Consult/NHS APP.  Yes, we can do this and will organise a message sent out via S1.  But we do have information on our website, posters displayed in our waiting room and message on surgery phone line.
VM – not a PC user, can still ring up as normal – Yes.  There will still be appointments this way, not every appointment is given over to E-Consult.

BJ – could not book a non-urgent appointment via the APP is the facility there? – Yes, we have temporary turned off this facility as unfortunately appointments were being booked inappropriately by patients.

All – agreed, online booking helpful for certain things.

Members were asked if would like to be shown how E-Consult and NHS App works – Yes, IP obliged.

AOB
EFDC to decide by/on 15.11.23 the new build of 60+ apartments being built on field opposite surgery building.  Will it include a new GP surgery? No, we are not aware of a new building for us.

ACTION LIST

‘My Planned Care Link’ to be put on our website and possibly within C&B paperwork.

This link is now available via our website.
NEXT MEETING: 
‘Virtual’ via MS Teams organised for Tuesday 21st November 5.30-6.30pm. Only attended by GP as nil response from patients.
F2F - TBA FOR EARLY 2024
