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PPG MEETING MINUTES FOR MAYNARD COURT SURGERY ONLY
MEETING Monday 30th September 2024
APPOLOGIES – GM, VM, DRE & KC
PPG ATTENDEES – JH, SP, MP, BJ, SF & MG
SURGERY STAFF – IP, JW & SR

Welcome & Intro’s
Online Services
Discussed advantages and disadvantages.

How do we get more of our patients to use online?

Update surgery phone message

A ‘pop-up’ banner added to home screen of our website.

A ‘Flyer’ to all as a reminder of online services.
‘Paper Scrip request sheets’ a QR Code to be added which links direct to online services.

During Flu/Covid Clinics, a dedicated area within our waiting area to be set up for 1 or 2 of our PPG Members to man.  To ’mingle’ and encourage benefits of using online services.

NHS App 
What it does and how can look referrals and hospital appointment. Also checking of prescription requests.  

Safer when requesting medication requests.  

This App can do a lot more that S1 Portal.  At present S1 Portal is a favourite and more user friendly amongst our PPG Members.
E-Consult/Benefits

IP explains what this is and how will affect patients. We are not unplugging phone lines or locking front door. We will still be alerted to any medication reviews.

By patients using E-Consult for example, requesting repeat prescriptions/Insurance reports/Admin requests.  Instead of emailing in (we get hundreds a day and a risk of things being missed).  Requests go straight into patients record. 

The form won’t accept emergency requests.

AOB
Pharmacy – Glennon’s are now sending patients, ‘your scrip is ready to collect’ message.  
Flu/Covid Clinics – PPG Members asked to book their appointments.

To encourage any new PPG Members, could we go back to evening meetings?  

This has not really worked in the past and why we went back to lunch time meetings.  

Also, virtual meeting did not work out either.

Medication requests via NHS APP, if due a medication review, will not see all listed medications as they disappear when reach a safety review limit.   
ACTION LIST
Paper Scrip request sheets to be updated with QR Code.
Surgery phone message to be updated.
Potential Online Service Banner to be put on home screen page of our website.
NEXT MEETING: F2F - TBA 
