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PPG MEETING MINUTES FOR MAYNARD COURT SURGERY ONLY
MEETING Tuesday 12th August 2025
APPOLOGIES – Nil
PPG ATTENDEES – VM, GM, MP, CT, BJ, SE & RW
SURGERY STAFF – IP & SR
Welcome & Intro’s
Our group welcomed 2 new members.

GP National Patient Survey Results

Discussed our result from National Survey done recently. 

We scored high on being helpful and phone accessibility. But fell short with problem with access. Access here is good but as GP Surgeries in general are pushing do more online, we listened and ‘opened up’ online bookings which sadly got abused. Patients were booking incorrect appointments and even booking 3 or more in a row. 

We now offer patients ‘callback’ as our phone system has recently been upgraded.

Patient Behaviour

Abuse from patients to GP staff and staff in hospitals has escalated. All agreed not acceptable but is this social media to blame?. We do display zero tolerance posters with little effect.

Online Services
Discussed advantages and disadvantages.

Emails from patients
Back in 2023, we changed email automatic response to encourage patients to use NHS App instead. The need for this arose as a patient emailed in medical problems instead of making GP appointment. This issue was picked up and dealt with appropriately but unfortunately ended up in patient making a complaint. Obviously, we will still accept emails from elderly and learning disability patients.
Prescription Requests.

Due to no longer accepting emails for scrip requests, PPG members opinions required in view of this.  How do they get their scrips in?

Outcome - split between hand deliver or use online. 

AOB
Planning for 700 houses and traveller sites?. To be built in Upshire. Will this have an impact on us?.
Prescription/medication reviews.

PPG member highlighted not happy with pharmacist phone call, the questions asked. Does not feel very appropriate/patronising ie ‘are you taking your medications’.

Would like questions asked in relation to his medicines. Ie ‘are these working etc’.

New phone system

PPG member querying there should be an option to speak to reception for general enquires. Outcome – all calls are picked up and dealt with by reception anyway. We do not want too many options for patient to select when phoning in.

New surgery building

PPG member asked what is happening. Due to escalating costs, its not affordable for us to build brand new surgery from scratch. But there is a possibility for a new portacabin instead. To date, planning for this is still ongoing.
ACTION LIST
Listen to phone message as should say press 1 for Maynard and 2 for Nazeing.
To check website – prescription review. Needs to be documented clearer?
Repeat Scrips – 12 items shown then drops off?
NEXT MEETING: F2F - TBA 
