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PPG MEETING MINUTES FOR MAYNARD COURT SURGERY ONLY

MEETING – Tuesday 9th June 2026

PPG ATTENDEES – DRE, SP, JH, CT, BJ & MP

SURGERY STAFF – IP & SR.
APPOLGIES – VM, GM & MG.
AGENDA
A look around new portacabin area 
Patient data sharing
Welcome/Intro

PORTACABIN

PPG members shown around new portacabin area.
Whilst work was being carried out, our surgery was kept open, we did not close, be it some staff were moved to another building. 

DATA SHARING
Lots of contact changes imposed on us.
Patient data, during Covid, patient population date was used in government/healthcare planning.

Sharing data is still happening.
Discussed the need to send letter to ICB to challenge where patient data is going as unknown.

PPG members were not all aware of this and after discussing will research further at home.

All agree to send BMA letter.

AOB
Check in screen has been moved to be nearer new reception area.
A ‘check in screen poster on opposite wall’ to be done, as noted that patients automatically go to where screen was.  
Hospital appointment waiting times increased.  Our patients waiting longer to be seen, still getting sicker which has a knock-on effect in patients coming back to GP to deal with.

A&G (advice and guidance).  A&G’s are being sent as no hospital appointments. Discussed how this does not work and patient still needs to be seen.  At present, negotiations between Government and Doctors are still in progress as to carry on with A&G or not.

PPG raised comment, if had scan done at one hospital, can another hospital view it?

In theory yes, hospitals have their own I.T systems which don’t always work.

However, there is a ‘sharing box’ which consultants can email requesting scan report.

Pharmacy First – how this works and what conditions will deal with.

E-Consult

Some patients override system.

Access accessibility and older patients versus technology. Why should they be excluded.

Online form is very long.

ACTION LIST

SR to do ‘check in screen moved etc’ poster – this has now been done.
Date of next meeting - TBA 


